MySalPack app
User Guide

Welcome to the MySalPack app, which has been developed to allow you greater flexibility to access
information with regards to your individual salary packaging arrangements.

This user guide will assist you setting up your MySalPack account for the first time as well as provide
instructions on how to perform other functions within the app, including how to submit claims and update
your personal details.

Download the app:

Click the button below to download the app on to your device:

GETITON #_ Download on the
” Google Play [l @8 App Store

User guide contents:

1. Create your account 5. View your transactions & next pay

2. Set up Face and Touch ID/PIN 6. Submit Meal Entertainment claim
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4. Update details 8. Change your password
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1.

Create your account
(first time user):

Click the First time sign in button

Enter your username (this is
typically your email address) then
enter your mobile number

You will receive a 6-digit
verification code on your mobile

Enter the 6-digit passcode to verify
the authentication

Enter your new password and re-
confirm the new password.

Note: Your password should be
between 8 and 15 characters
long and include at least 1 special
character and 1 digit.

A confirmation will be sent to you
to notify that the new password
has been set.

Now, you can sign into MySalPack
with the new password

Tip: To have quick and secure
access to the app, simply set up a
Touch ID/Face ID or PIN in the app.

To setup Face ID /
Touch ID / PIN:

Click Menu button = in the
bottom navigation bar.

Click on the Account settings tab,
follow the prompts to set up your
Face ID/Touch ID and PIN
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Forgotten password:

Click on the Forgot password link.

Enter your username then enter
your mobile number.

You will receive a 6-digit
verification code on your mobile.

Enter the 6-digit verification code
in order to go to the next screen to
reset your password.

Enter your new password and re-
confirm the new password.

Note: Your password should be
between 8 and 15 characters
long and include at least 1 special
character and 1 digit.

A confirmation will be sent to you
to notify that the new password
has been set.

Now, you can sign into MySalPack
again with your new password.

Update details:

To update your details, click on the
profile icon located at the top right
corner of the home screen.

Alternatively, click Menu button =
in the bottom navigation bar.

Click on the My details tab, from
here you can update your password,
address and banking details.
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1. Toview your transactions, simply o0t FBT ye
H H H 15 Oct 2021
CIle On the Account Icon O In Can | get more out of my take- Benefit Name Amount Balance
bottom navigation bar. s K T
Administration Fes 52.59 £=700.00
I Am | raximising my current =y SAVESh A ELIS
2. To view your deductions for the e e am ez

Man Remittable

next pay, click on the MY NEXT

PAY tab I"avr‘ol‘ll!econc»l-allon Aocomn S
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3. Alternatively, click Next pay tab
on the Home page to view your Fayroll Recancikation
. Benafity $0.00 »
deductions. 28 Sep 2021 ey g e
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6. Submit Meal Entertainment Submit laim
C I a i m: Ei:ilr'.;:ill.l‘??:gl':‘s‘g:;;:f&m(: and clasm .iqains: the meal < MBke a claim
:
. . . . L M Claim detail
1. To submit a claim, click on the Submit @ Mowrenerainmens > o

|CO n |n bOttom n aV| g at | on ba r. Easily submit your evidence for your axisting salary Claim Meal Entertainment expenses

packaging benefits Enter claim details

2. Click on the Meal Entertainment button. W add evidence to benefits >

3. Follow the prompts to enter in the claim oo seniicd =
details and click Next to continue.

4. Add your meal receipts by selecting a
file &> from your device or taking a
photo of your receipt.

5. You can add more evidence by clicking 1
@ icon. o 8 v

(Note: If you can't access your files or ﬁ

camera, go to Settings > MySalPack >
to allow MySalPack to access camera) o a

50

o 1 a
Submit

6. Click Next button to go to review page.

< Make a claim

7. Agree with the Declaration and review < MR AR Dt
. 2
your claim. Ao ovidenca

Declaration

8. Click Submit button to complete the bl é.
claim submission. u 106461

Review claim details

9. A message will display to confirm your
submission was successful.

You will receive an email when your
claim has been assessed.

Add files to be used as evidence

Tip - Did you know you can submit
up to 10 receipts at a time?
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Submit claim < Add evidence
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benefits:

A Meal Entertainment >
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Submit icon [ in bottom navigation bar. ‘nchlsshior
! Add evidence to benefits > 2500
2. Click the Add evidence to benefits tab.

3. Enter the details then click Next button
to go to the next screen.

4. Add your evidence by selecting a file &Y
from your device or taking a photo
of your receipt.

5. You can add more evidence by clicking A I_QP
Submit

€D icon.

(Note: If you can't access your files or < Add evidence < Add evidence

camera, go to Settings > MySalPack > to IR B Declaration
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6. Click Next button to go review page. Y clsciasa the follotrn:
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your claim. Kto SalaryPackagingPLUS
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+ l understand that benefit payments can only be
made following deduction from my salary, and that
non-payment of salary wil result in nen-payment of
the benefit if there is insufficient balance in my salary
packaging account

evidence submission.

9. A message will display to confirm your
submission was successful.

1 that it is my ibility to confirm
what effect, if any, this salary packaging will have on
any government payments | receive of are required to
make

+ lacknowledge the information provided by

You will receive an email when your O SaliPackagngPLLS dors ot conste i o
claim has been assessed. Pl et s s gl b amebod B et
other party

« I have not already paid for the above expenses with
my Meal Entertainment or Living Expenses card

“ i m“; ﬂm°t ANDIBENCECANL 29 keve S2Renans A5 8
tax des ion

+ The information provided is true and correct to the
best of my knowledge

8. Change password: Menu

1. To change the password, click on Contact un ?
the Menu button = in bottom
navigation bar.

Terms & conditions =

el Account settings - rﬁ

2. Select Account settings tab.

My details > < Account settings
3. Select Change password tab tonre foadback 5 — »
then follow the prompts to reset
our password. Log off »
your p

I Change password > i

0 Remave account from device >

Should you have any questions in relation to your salary packaging arrangements, please
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